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NIPSCO UPGRADES ENERGY INFRASTRUCTURE IN WATERLOO
Upgrade projects provide safer and more reliable service for the future
Merrillville, Ind. — This April, NIPSCO will start construction to upgrade 157 aging utility poles
and three miles of electrical distribution lines in downtown Waterloo, near West Maple Street and
South Wayne Street. This project is the second phase of the Waterloo electricity upgrade and is
part of the company’s ongoing long-term plan to modernize its energy infrastructure across
northern Indiana.
ARC American, an approved NIPSCO contractor, will be supporting the planned work.
Modernization projects offer many benefits to customers, including safer and more reliable
electricity service by identifying and eliminating recurring system failures as well as supporting
future business expansion in Indiana.
Some lane closures may occur. Signs and detour routes will be posted ahead of time. Flaggers
will be on site directing traffic during construction hours. NIPSCO will also continue to work with
Town of Waterloo officials to minimize impact to customers in this area.
The project is expected to run through September, weather permitting. Crews will be working
Monday through Friday from 7 a.m. - 5 p.m. (EST), and may need to work weekends or evenings
to honor customer appointments and deadlines.
Please exercise caution as you travel near any construction zone to ensure personal safety and
the safety of construction crews working on this project.
NIPSCO appreciates the patience of the community during this important system modernization
project that will provide future benefits to customers in northwest Indiana.
For more information on NIPSCO’s modernization plan, please visit NIPSCO.com/future.

About NIPSCO: Northern Indiana Public Service Company, LLC (NIPSCO), with headquarters in Merrillville, Ind., has
proudly served the energy needs of northern Indiana for more than 100 years. As Indiana’s largest natural gas
distribution company and the second-largest electricity distribution company, NIPSCO serves approximately 810,000
natural gas and 460,000 electricity customers across 32 counties. NIPSCO is part of NiSource’s (NYSE: NI) seven
regulated utility companies. NiSource is one of the largest fully regulated utility companies in the United States, serving
approximately 4 million natural gas and electricity customers through its local Columbia Gas and NIPSCO brands. More
information about NIPSCO and NiSource is available at NIPSCO.com and NiSource.com.
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