
Our electric service 
disconnection process is 
about to change 
Accurate contact information with NIPSCO is more 
important than ever as NIPSCO’s electric service 
disconnection process will soon be conducted 
remotely without a service technician on-site. 

By updating your contact information with NIPSCO 
we can keep you informed regarding:

•	 Electric outages

•	 Updates regarding your account

•	 Service issues

•	 Information on programs you signed up for



Stay Informed: Verify Your Contact 
Information with NIPSCO

IN09251

Learn more about NIPSCO’s new 
remote disconnection process and 
update your contact information 

Sign in to your account at  
NIPSCO.com/contact to update 
your contact information.

Haven't accessed your account online before?
Register your online account today at                            
NIPSCO.com/contact.


