Participating Natural Gas Suppliers

For a complete list of the most up-to-date
suppliers, please visit NIPSCO.com.

Other Helpful Contact Information

Indiana Utility Regulatory Commission

(IURC)

PNC Center

101 W. Washington Street, Suite 1500E
Indianapolis, IN 46204

Phone: 1-800-851-4268

TDD/TTY: 1-317-232-8556
www.in.gov/iurc

Consumer Services Staff

Indiana Office of Utility Consumer
Counselor (OUCC)

N5 W. Washington St., Suite 1500 SOUTH
Indianapolis, IN 46204

Phone: 1-888-441-2494

TDD/TYY: 1-317-232-2494

Fax: 1-317-232-5923

www.in.gov/oucc
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NIPSCO.COM
1-800-4-NIPSCO
(1-800-464-7726)
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NIPSCO Choice Program
Designed to meet your energy needs

NIPSCO

A NiSource Company



Take Control Of Your Gas Bill.
It’s Your Choice.

NIPSCO Choice is a voluntary program that
gives you the opportunity to choose your
natural gas supplier. We know that consumers
like to shop around for competitively priced
products and services, and this program gives
you the same opportunity for your

energy needs.

NIPSCO is currently the only utility in Indiana
offering such alternative supplier options to all
its natural gas customers.

How It Works

As a NIPSCO customer, you have the option
to purchase your natural gas from a list of
participating suppliers. If you choose to
participate in NIPSCO Choice, NIPSCO will
continue to deliver the gas to your home or
business through our existing pipeline system,
both safely and reliably, regardless of who
supplies your natural gas.

By law, NIPSCO must pass the price we pay for
natural gas onto you dollar-for-dollar, with no
markup. We do not make money on the sale of
natural gas.

You may enroll in the Choice program at
any time. More information can be found by
visiting the NIPSCO Choice website at
NIPSCO.com/Choice.

Learn more at:
NIPSCO.COM | 1-800-4-NIPSCO
(1-800-464-7726)

How To Enroll

* Review the list of Choice Suppliers at
NIPSCO.com and choose the suppliers you
would like to contact.

* For your convenience, you can compare
current Choice Supplier pricing and plan
offerings under the “Billing and Programs”
section of NIPSCO.com.

e Call the Choice Suppliers and ask about
their offers. Be sure to ask any other
questions that you may have.

¢ Choose the Choice Supplier that offers the
best package for you, your family, or your
business. Keep in mind that your account
number is confidential. Only share this
information with the Choice Supplier you
have chosen.

Important Things To Consider

*« The NIPSCO Choice program does not
mean guaranteed savings.

* Review all contract terms and conditions
before entering an agreement with a
Choice Supplier.

* Early termination fees may apply.

¢ NIPSCO’s current gas prices are listed
in the Detail Charges section of your
bill—below Total Charges for Gas Service.

*« Some Choice Suppliers market
their product door-to-door. Ask for
identification from the Choice Supplier
if you should have any question about
whether or not the individual is a
participating supplier, or please contact us
at 1-800-4-NIPSCO (800-464-7726)
to verify.



