NIPSC

November, 2021

RE: Soil settlement around gas meter location

Dear Builder,

We are writing to all of the home builders in our service territory to communicate the need for builders to
backfill with sand and properly compact the backfill material where our gas meter will be located. Without
proper backfill and compaction performed by the builder, the soil will descend along with the gas meter set,
creating an unsafe condition. If our gas meter set has altered from its original position as a result of soil
settlement, our Operations teams will have to correct the situation and ultimately charge the builder for this
work. We have also added the following language to our Site Readiness Policy:

e Customer / Contractor shall backfill with sand and compact on the foundation side where future Gas
or Electric meters will be located. Customer/ Contractor shall ensure that backfill (sand) will be
installed from the drain tile to +/- 6” of final grade and compacted in 10”-12” layers.

Any guestions can be directed to myself or your Builder Development Manager listed below.

Nan Zaremba - West Region
219-380-2080 or nzaremba@nisource.com

Tom Coffey - Central Region
574-341-9385 or thomascoffey@nisource.com

Jerry Brown Jr. - East Region
260-443-6353 or jerrybrown@nisource.com

NIPSCO is proud to provide Northern Indiana with safe and reliable gas and electric service. We thank you
for your support of these efforts. For more information on the New Business process, please visit us online
at https:/www.nipsco.com/partner-with-us/builders-and-developers.

Respectfully,

Mike Figg

Manager, New Business

801 E. 86th Avenue, Merrillville, IN 46410
219-742-9127
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