
Page 1 of 12 
 

 
 Guide for Contractors 

Operator Qualification Team 
Pipeline Safety & Compliance 

OQAdmin@nisource.com 

 
Revised: 12/07/2023 

 
Contents 

 
I. NiSource OQ Programs…………………………………………………………………….2 
II. Written OQ Plans & Program Compliance………………………………………………..2 

III. NiSource OQ Team…………………………………………………………………………3 
IV. OQ Contact Information…………………………………………………………………….4 
V. Span of Control……………………………………………………………………………...5 

VI. Record Keeping……………………………………………………………………………..5 
VII. Approved NiSource Third Party Evaluators………………………………………………6 

VIII. Scheduling Testing at a Prometric Testing Facility for Nisource 
                            Common OQ Exams…………………………………………………………...7 
IX. NiSource OQ Testing Protocol…………………………………………………………….9 
X. NiSource OQ Portablity……………………………………………………………………12 

XI. Who requires Operator Qualifications……………………………………………………12 
  

 
 
 
 
** NiSource JAWS installation and first-time login instructions for the mobile and browser versions are 
listed as attachments in this document.  
 
** Also attached in the Paperclip link is the new QR Card Contractor Page. This page will allow all 
NiSource Contractors to view any SOP by Job Type. This information can be viewed when internet 
connection isn’t made as well.   
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I. NiSource Contractor OQ Programs 
 

ALL NiSource Affiliates Columbia Gas of Maryland, Columbia Gas of Ohio, 
Columbia Gas of Pennsylvania, Columbia Gas of Virginia, NIPSCO are under the 
NiSource Common OQ Program   

II. Written OQ Plans & Program Compliance 
 

A contractor (including its subcontractors) working on gas facilities that require valid 
OQ status are required to comply with all aspects of any applicable OQ Program that 
work will be performed under (COLUMBIA GAS of KENTUCKY (“CKY”), COLUMBIA 
GAS of MARYLAND (“CMD”),  Northern Indiana Public Service Company (“NIPSCO”), 
COLUMBIA GAS of OHIO (“COH”), COLUMBIA GAS of PENNSYLVANIA (“CPA”), 
COLUMBIA GAS of VIRGINIA (“CVA”) To support compliance with this requirement, 
all contractors – who do not already have a written OQ plan on file  is available upon 
request (OQAdmin@nisource.com) or shall agree in writing to the “ NiSource 
Contractor Operator Qualifications Agreement” which sets forth the various Operator 
Qualification Plans governing work performed on NiSource Corporate Service 
Company’s local distribution company (“LDC”) affiliates’ pipeline facilities.   
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III. NiSource OQ Team 
General Questions 

OQAdmin@nisource.com 
NiSource OQ Team 
   James,” Jim” ,Royal Manager Operator Qualification   
              jamesroyal@nisource.com   724-553-6025 

Kevin Blair, Project Specialist (COH/CKY) 
kblair@nisource.com     614-572-3742 

                     Carrie Ludwig, Project Specialist (NIPSCO) 
                                Cludwig@nisource.com   219-617-3590 

Betty Espenshade, Project Specialist (COH/CKY) 
Bespenshade@nisource.com   717-817-5845 

Julie Roppelt, Project Specialist (CPA, CMD) 
jroppelt@nisource.com     717-916-2979 

Alex Vegh, Project Specialist (Contractors) 
avegh@NiSource.com    219-221-0120 

Cley Bullock, Project Specialist (CVA)   
                                cbullock@NiSource.com   434-660-2541 

Misty Dawson, Project Specialist (NiSource) 
                                mmdawson@nisource.com  614-257-8483 
                      Eric Johnson, Front Line Leader Skill Assessment (CVA) 
                                ejohns@nisource.com   540-295-3171 
                      Brandon Dawson, Front Line Leader Skill Assessment (COH/CKY) 
                                 bdawson@nisource.com   614-579-4466 
                     Tyler Stewart, Front Line Leader Skill Assessment (NIPSCO) 
                                tstewart@nisource.com    574-457-6167 
                    Chris Miller, Front Line Leader Skill Assessment (CPA,CMD) 
                              chrismiller@nisource.com  724-332-1284 
   
                      
 
 

  

mailto:cbullock@NiSource.com
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IV. OQ Contact Information 
All NiSource Contractors OQ Specialist, Alex Vegh 219-221-0120 avegh@nisource.com 

Pennsylvania, Maryland 
 NiSource OQ Program 
                CPA/CMD Julie Roppelt  717-916-2979 
Prometric – for scheduling Written Exams 
https://www.prometric.com (see notes page 7) 
NiSource OQ Program - for Training and Testing 

** See Approved Third-Party Providers (See Page 6) 
Virginia 

NiSource OQ Program 
CVA Cley Bullock  434-660-2541 

Prometric – for scheduling Written Exams 
https://www.prometric.com (see notes page 7) 
NiSource OQ Program - for Training and Testing 

** See Approved Third-Party Providers (See Page 6) 
 

                Ohio, Kentucky 
NiSource OQ Program  
Kevin Blair 614-572-3742  
Betty Espenshade 717-817-5845 

Prometric – for scheduling Written Exams 
               https://www.prometric.com (see notes page 7) 

NiSource OQ Program - for Training and Testing 

                         ** See Approved Third-Party Providers (See Page 6) 

NIPSCO 
NiSource OQ Program 

Carrie Ludwig 219-617-3590 
https://www.prometric.com (see notes page 7) 
https://www.prometric.com 

NiSource OQ Program - for Training and Testing 
** See Approved Third-Party Providers (See Page 6) 

 

OQ System of Record Requirements 

 
OQ System of Record – Requires contract with EWN (Energy WorldNet) for online testing through 
EWN OQ record keeping 

For initial contractor transition to EWN,   
Bdrteam@energyworldnet.com or call 855-396-5267 and request to speak to a Business 

Development Representative  
For ongoing customer service, including QR ID Badge 
support@energyworldnet.com or call 855-396-5267 

QR ID Cards for Employees and Contractors are Mandatory. 
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V. Span of Control 
Span of control, if permitted, is strictly enforced: qualified individuals are responsible 
for unqualified individuals. The qualified individual must be in direct visual and verbal 
contact with the unqualified individual(s) and must be able to take immediate and 
effective corrective action if incorrect procedures or abnormal operating conditions 
are observed. 

Ideally, performing covered task work through direct observation should be limited to 
those periods when you have a new employee in a probationary period (e.g., 30 
days). 

SPAN OF CONTROL IS PROHIBITED FOR WELDING, NONDESTRUCTIVE 
TESTING OF WELDS, TAPPING / STOPPING, AND PLASTIC JOINING PIPE BY 
FUSION.  THESE TASKS MUST BE PERFORMED BY A QUALIFIED INDIVIDUAL 
ONLY. DIRECT OBSERVATION IS NOT PERMITTED FOR THESE TASKS. 

VI. Record Keeping 
Your company and any employees performing covered task work on our behalf must 
have a profile in the EWN OQ Management system prior to commencing work for 
any of the NiSource gas companies. By law, we must have OQ status records for 
any individual performing work on our facilities. We use the EWN OQ Management 
system as the records management system for contractors among NiSource’s 
companies. For example, whether you work on facilities for Columbia Gas of Virginia 
or Columbia Gas of Ohio, you must coordinate with EWN to have a company and 
employee profiles within EWN OQ Management system.  
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Approved Third Party Evaluators – NiSource Common 
(NIPSCO, CPA, CMD, CVA, COH, CKY) 

 
Both Knowledge and Performance Qualifications can be obtained through these Third Party Evaluators 

Knowledge Qualifications can be obtained at a Prometric Testing Facility 

1 2 1 Evaluations 
2950 Phillips Fork Road Camden, WV 26338 

Bob Phillips Cell: (304) 613-6120 
Work: (304) 269-1052 

bob@121evaluations.com 

Utility Technologies International Corporation (UTI) 
4700 Homer Ohio Lane 
Groveport, Ohio 43125 

Craig Smith (614) 482-8080 
CSmith@uti-corp.com 

ARC Randolph & Associates 
4017 Washington Road, Suite 175 

McMurray, PA 15317 
PA: (412) 580-8668 
KY: (859) 543-0224 
OH: (614) 329-6416 

donna.nedelk@arcrandolph.com 
www.arcrandolph.com 

ASTAR Inc. 
600 North Main Street 
Houston, PA 15317 

121 Dewey Dr. Unit E 
Nicholasville, KY 40356 

Jason Avant (800) 604 0675 
(412) 378-1596 

javant@astarinc.com 

J.D. Rellek Co. Inc. 
2 Locations (Glen Burnie, MD & Dover, DE) 

Kate Rust (888) 362-6202 
Katie@jdrellek.com 

Jeff Noseworthy (888) 362-6202 
jeff@jdrellek.com 

KCI Consulting Services, Inc. 
1609 Prairie View Dr. 
Edwardsville, IL 62025 

Thomas C. Stassi (217) 358-1869 
Thomas@KCIServicesInc.com 

Lone Star Consulting Service. 
1013 Energy Drive, Abilene TX 79602 

Jack Cordry Office (325) 603-0842 
Cell (325) 721-6575 

jack@lscsgroup.com 

Southern Oklahoma Safety Services 
2200 Campbell Creek Road 

Sand Springs, Oklahoma, 74063, 
Jason Bowling (918) 605-5352 

jason@soss.us 
Northwest Lineman College 

7600 S Meridian, ID 83742 
Richard Wilson (509) 929-3142 

rwilson@lineman.edu 

Texas Qualifications & Consulting, LLC (TQC) 
PO Box 2130 Kilgore TX 75663 
Taylor Boaze (903) 926-5957 

tboaze@texasqc.com 

SUNRISE Training Services 
25 East 500 North, Fillmore Utah 84631 

Jace Taylor Office (435) 743-1126  
Cell (435) 253-1413 

jtaylor@sunrise-eng.com 

EGW 
1406 Hutton Drive, Carrollton, TX 75006 

Therese Reinhard (479) 651-7933 
Treinhard@egwusa.com 

J&J Evaluators, LLC 
2715 West Willow St 

Scott, La 70583 
Jeff Trahan (337) 278-8920 
jeff@jandjevaluators.com 
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IX. Scheduling Testing at a Prometric Testing Facility for NiSource 
Common Operator Qualification Exams 

Following is the link and instructions for Contractors to schedule for NiSource Common OQ at a 
Prometric brick and mortar site: 

https://www.prometric.com/nisource 

 Under Actions Click “Schedule”. 
 Select your State. Click Next. 
 Read the appointment instructions and click the Next to continue. 
 Continue reading, at the bottom click “I confirm that I am at least 18 years of age” 
 Click “I Consent”. Click Next to continue. 
 For Pre-approved Testing Accommodations, choose “No”. Click Next to continue. 
 Click the drop down to select an appointment session time. Make sure you give your employees enough time to 

complete their exams! 
o For Contractors testing through EWN, select a One, Two, Three or Four Hour Session (as shown below)   

 
 Click Next to continue. 
 Type your city, state or zip code to verify your location, click Search. 
 There may be multiple Prometric locations that have availability in your area. Click the location that is most convenient 

for your employee to test, by clicking “Schedule an Appointment” to the right of the location. 
 Choose “Find available seats in a 3 month period”. Click Go. 
 Choose an available date from the calendar, available test times for that date will appear in the box to the right. 
 Click the time that you would like to start testing. (If the available times don’t work for you, choose another date from 

the calendar.)  Click Next when date/time chosen. 
 Fill in the following information: 

o Fill in First Name, Last Name  (exact name as on driver’s license) 
o Fill in Company Name 
o Fill in City, State, Zip Code based on employee work location 
o Fill in employee’s email address 
o Fill in employee’s mobile number (cell phone number) 
o Click Next when all information has been entered 
o Review Appointment Verification (if you need to change something, click back and start over) 
o Select Payment Option and enter Payment Information 
o If all information is correct, click Complete Appointment. 
o Take a screen shot of your appointment confirmation to save. 
o An email will also be generated to the employee with the appointment information. 

PLEASE PRINT OR SAVE A COPY OF YOUR APPOINTMENT CONFIRMATION. THIS 
WILL BE THE ONLY TIME YOU ARE  ABLE TO PULL YOUR CONFIRMATION NUMBER. 

http://www.prometric.com/NISEK/employees
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What to Expect on Test Day  
 
Prometric Test Center Security – Reminders for Test Takers  
 
In our global test center network, security is of equal importance. Test center procedures, from 
checking test taker IDs and locker storage, to launching exams at computer workstations and 
test center administrators walking through the testing room, are strictly managed to enforce 
the highest standards of security. It is our goal that every test taker, anywhere in the world, 
has a similar and fair experience, and this requires that our security standards be rigid, that 
our processes and procedures be well documented and standardized and that our staff be 
certified and professionally trained. 
 
Prometric takes our role of providing a secure test environment seriously. During the check-in 
process, we inspect any and all eyeglasses, jewelry and other accessories to look for camera 
devices that could be used to capture exam content.  
 
You will be required to remove your eyeglasses for close visual inspection. These inspections 
will take a few seconds and will be done at check-in and again upon return from breaks before 
you enter the testing room to ensure you do not violate any security protocol.  
 
Jewelry outside of wedding and engagement rings is prohibited. Please do not wear other 
jewelry to the test center. Hair accessories and ties are subject to inspection. Please refrain 
from using ornate clips, combs, barrettes, headbands, tie clips, cuff links and other hair 
accessories as you may be prohibited from wearing them into the testing room and asked to 
store them in your locker. Violation of security protocol may result in the confiscation of 
prohibited devices and termination of your exam.  
 
Prometric is committed to being forthcoming and transparent about what you can expect on 
the day of your exam in order to help minimize anxiety. We understand that the more an 
individual knows about what to expect, the more confident and comfortable they will be on 
exam day; and the better they will perform! Please direct all employees and contractors to 
view the following video about “What to Expect on Test Day” prior to their appointment date. 
Please note that Prometric will not be collecting fingerprints or photos, but NiSource will 
require a valid government issued photo ID and may also require a photo within the EWN 
system in order to test.  
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XI. NiSource OQ Testing Protocol 
The qualification of operator personnel is required by Subpart N of 49 C.F.R Part 192.  As a result, the responsibility for 
ensuring integrity of the OQ process rests with the operators. 

 
ID Topic Enhanced OQ Program Guidelines Reasoning 
1 Training Examinee shall be provided appropriate 

training prior to initial testing. 
Ensures examinee is trained and 
prepared for testing and skill 
evaluation. 

2 Process All Examinees receiving initial qualifications 
and future re-qualifications must pass 
knowledge assessments and (if task 
requires) hands-on skill evaluation. 

In accordance with 49 CFR 192 
Subpart N, individuals must be able to 
demonstrate the knowledge, skill and 
ability to perform the task. 

3 Process To be Qualified on any task, an Examinee 
must complete all applicable knowledge and 
skill components.  (Knowledge exam and 
skill evaluations may be taken in any 
sequence.) 

In accordance with 49 CFR 192 
Subpart N, individuals must be able to 
demonstrate the knowledge, skill and 
ability to perform the task. 

4 Process No time limit between completing knowledge 
or skill. 

Qualification will be based on the 
earliest completion date of the task. 

5 Training Formal, instructor-led training and testing 
(knowledge or skill evaluations) shall be 
conducted on different days to ensure 
knowledge retention of the examinee. 
(e.g. Formal, instructor-led training on a 
Monday would allow for evaluation on a 
Tuesday.) 

Separation of training and qualification 
ensures knowledge retention of the 
examinee.  

6 Training CBT is required to be completed prior to any 
knowledge assessment. CBT can be 
reviewed same day as knowledge or skill 
assessment. 

 

7 Failures Any examinee failing a knowledge or skill 
assessment shall not perform that specific 
task without being directly observed by a 
qualified person.  Plastic Joining, Tapping, 
Stopping and Welding must be 
performed by a qualified individual 
ONLY.  – DIRECT OBSERVATION IS NOT 
PERMITTED FOR THESE TASKS! 

Direct Observation ensures that the 
examinee may still perform their tasks 
in lieu of a failure. Span of control 
documented on Common OQ Task List  

8 Failures No examinee shall be retested sooner than 
36 hours after failing a knowledge or skill 
assessment  

Delay in testing allows examinee to 
receive proper retraining before their 
next attempt. 

9 Failures After a first or second failure of 
knowledge or skill assessment, 
examinee should retest within 30 days 
of failure. 

Resetting employees attempt of 
knowledge exam can be at OQ 
Department discretion  

10 Failures Any examinee failing knowledge exam will 
be required to review the CBT prior to their 
next attempt to retest.  

 
 



Page 10 of 12  

11 
 
 
 
 

Failures For any Examinee who has failed a given 
knowledge or skill assessment three or 
more consecutive times (or as outlined in 
your state specific OQ Plan), additional 
evaluation opportunities shall only be 
granted after review by OQ Admin and 
approval with key stakeholders (e.g. HR, 
Ops Leadership or Contractor, Construction 
Leadership, etc.). 
After 3rd failed attempt: 

6 month lockout – IN employees 
3 month lockout – all other states and 
Contractors 

 

12 Testing Examinee must receive 80% or higher to 
Pass Knowledge Exams, and 100% to Pass 
Skill Assessment. 

Pass rate based on industry standard, 
and SME Testing Specialist Sherry 
Rubinstein, Ph.D.  

13 Testing Time limit for taking knowledge exams is 
limited to 3 minutes per test question (e.g., 
an exam with 10 questions, employee will 
have 30 minutes to complete). 

Exam time limits serve in validating 
knowledge proficiency (i.e; the ability to 
demonstrate knowledge in a 
reasonable response period).    
 

14 Testing Knowledge assessments shall be 
performed electronically on device with 
lockdown browser, or other method 
approved by the NiSource OQ Team. 

Electronic testing ensures the 
security of the testing materials.  

15 Testing All knowledge assessments shall be 
conducted online using a 3rd party approved 
Proctor or a Company Employee approved 
by the NiSource OQ Team. 

3rd party proctors, an approved 
Company Employee, as well as the 
NiSource OQ Team allow for unbiased 
proctors for testing.  

16 Testing All skill evaluations shall be conducted using 
an approved 3rd party Skill Evaluator or a 
Company Employee approved by the 
NiSource OQ Team. 

3rd party proctors, as well as the 
NiSource OQ Team allow for unbiased 
proctors for testing. 

17 Testing All skill evaluations shall be recorded 
electronically, or other method approved 
by the OQ Team. 

Real time updates – track system of 
record 

18 Security All knowledge assessments will be 
performed on designated devices using an 
approved Lockdown Browser, unless 
approved by the NiSource OQ Team. 

Lockdown browser enhances security 
and prevents the examinee from taking 
screenshots or accessing material that 
would assist them in testing. 

19 Security Proctor and Evaluator are responsible for 
verifying the Examinee’s identity by verifying 
one of the following:  Driver’s license, 
government issued photo ID, NiSource ID 
Badge (for NiSource Employees only). 
Form of identification MUST be current. 

ID verification provides greater security 
and prevents the examinee allowing 
another person to complete their 
testing. 

20 Security If testing at a Prometric brick and mortar 
site, Examinee must show Driver’s license 
or government issued photo ID for 
verification.   
Form of identification MUST be current. 

 

21 Testing 
Sessions 

Proctor and Evaluator are not permitted to 
interpret, answer any questions on the 
knowledge assessment or performance 
evaluation, or assist Examinee during the 
testing process. 

 

22 Testing 
Sessions 

Proctor and Evaluator are responsible for 
ensuring Examinees do not leave the exam 

For continued security of the testing 
environment, Examinees will not be 
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or evaluation area before completing 
knowledge assessment or performance 
evaluation. 

permitted to leave the testing area 
during an exam or skill evaluation. 

23 Testing 
Sessions 

Skill evaluations shall be conducted by an 
individual Qualified in the task, or that has 
been vetted by the NiSource OQ Team.  

This ensures that the Evaluator is 
knowledgeable in the task that they are 
evaluating.  

24 Testing 
Sessions 

Audio & video recording (during 
knowledge exam testing sessions) 
Archived for 6 months.  
Or other method approved by NiSource 
OQ Department.   

Audio & video recording allows for 
the review in case of an incident. 

25 Testing 
Sessions 

Proctor to Examinee Ratio 1 – 12, or 2 – 20.  
No more than 20 Examinees during a 
testing session. 

 

26 Testing 
Sessions 

Check in process: 
A. Examinee arrives for scheduled 

start time 
B. The Proctor or Evaluator verifies 

Examinee’s NiSource ID (for 
NiSource Employee), driver’s 
license, or government issued photo 
ID. 

C. Examinee shall place all personal 
belongings (including cellphone) in 
locker or storage area provided. 
Examinees will be asked to remove 
hats, coats, and anything in their 
pockets.  

D. All provided paper shall be collected 
and destroyed after testing.  

Prometric advised on security 
measures to protect the integrity of 
testing material and evaluations. 

27 Testing 
Sessions 

During testing process 
A. Examinee is directed by the Proctor 

or Evaluator to an open testing 
station 

B. Examinee will raise hand to notify 
proctor of a test completion 

C. If an Examinee has a testing issue, 
such as clicked on an exam they 
shouldn’t have, technology issues, 
or is missing an exam, the Proctor 
will reach out to OQ Admin for 
assistance. 

D. An Examinee may not leave their 
testing station or the room while 
actively taking an exam or skill 
evaluation.  

Prometric advised on security 
measures to protect the integrity of 
testing material and evaluations. 
 
 
 

28 Testing 
Sessions 

Examinees may leave the testing room 
between exams, however, will need to 
check out with the Proctor, and must check 
in again upon return. 

Checking out and back in with the 
Proctor allows for continued security of 
the testing environment.  

29 Testing 
Sessions 

Knowledge Testing will be conducted at a 
dedicated company testing facility or off-site 
testing facility approved by the NiSource OQ 
Team on a case by case basis. 

Testing at an approved location will 
ensure the security of the environment 
is maintained with the required audio 
and video equipment, as well as 
devices equipped with the lockdown 
browser.  
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30 Testing 
Sessions 

Skill evaluations will be conducted at a 
dedicated company testing facility or off-site 
testing facility approved by the NiSource OQ 
Team on a case by case basis. 

Conducting evaluations at an approved 
location will ensure the security of the 
environment is maintained. 

 
NOTICE: The NiSource Operator Qualifications team may update these protocols and/or  

Program as appropriate based on company and contractor feedback, peer to peer reviews of  
Operator Qualifications Plans and industry changes affecting Operator Qualification 
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XII. NiSource OQ Portability 
 

Guidelines for contractor employee moving from one contractor company to another approved to 
perform work for NiSource. 
                         
For the transfer of OQ records in EWN OQ Management the requesting company or employee 
shall email nisource@energyworldnet.com with Employee name and exiting contractor.  
 
Upon receipt, OQ Tasks will be validated to determine if the contractor employee’s OQ’s may be 
transferred.  Questions about the transfer will be handled through 
nisource@energyworldnet.com  or OQAdmin@nisource.com   
 
  
 

XIII. Who requires Operator Qualifications 
PMSHA Rule 

49 CFR 192 Subpart N- Qualification of Pipeline Personnel. 
Subpart N—Qualification of Pipeline Personnel 
§ 192.801  Scope 
(a) This subpart prescribes the minimum requirements of operator qualification of 

individuals performing covered tasks on a pipeline facility. 
(b) For the purpose of this subpart, a covered task is an activity, identified by the operator, 

that: 
(1) Is performed on a pipeline facility; 
(2) Is an operations or maintenance task; 
(3) Is performed as a requirement of this part; and 
(4) Affects the operation or integrity of the pipeline. 
 
Guidance for who should or should not have OQ should be addressed to 

OQAdmin@nisource.com or contacting your state Project Specialist  
 

In some cases, a minimum of NiSource Common M07.5741 Prevent Accidental Ignition, is 
required.  

  
 

 

mailto:OQAdmin@nisource.com

	I. NiSource Contractor OQ Programs
	II. Written OQ Plans & Program Compliance
	III. NiSource OQ Team
	IV. OQ Contact Information
	V. Span of Control
	VI. Record Keeping
	XI. NiSource OQ Testing Protocol
	XII. NiSource OQ Portability




QR Card Contractor Page 
Job Type Search 
The QR card contractor page can be accessed at the following link: htps://qr.nisource.com/Contractor. When a user first 
loads the page, there will be a search bar that prompts a user to start typing a job type number:  


 


When the user begins typing, the search bar will show autocomplete results that match the search term. 


 


When the user selects a job type op�on from the search results, the Standard Opera�ng Procedures associated with that 
job type will be displaying on the screen. (please see screenshot on next page) 


 



https://qr.nisource.com/Contractor





 


Offline Func�onality 
The QR Card contractor page can be used when a user does not have an internet connec�on if they opt in. To opt in, the 
user will click the gear icon at the top right of the screen and click the “Make Available Offline”. A green checkmark will 
appear when the op�on is enabled. 


 


 





		Job Type Search

		Offline Functionality






Welcome to JAWS – NiSource's Job and Worksite Support application!  JAWS contains NiSource-specific 
support documentation such as company gas standards, standard operating procedures, and other job aids. 


You are receiving this email because you have been assigned a JAWS account. Your temporary password is: 
Password 
 
In order to set up your account please complete the following steps: 
 
1) Download the mobile app  


Launch the appropriate download link listed below on your mobile device 
Device Type Examples Direct Download Link 


Apple Devices iPad 
iPhone 


Link for Apple Device 
NOTE: The JAWS mobile app is unlisted (I.e., not searchable) in the Apple 
App Store. You must use this link to find and download the app on your Apple 
device. 


Android 
Devices 


Windows tablet 
Samsung and other 
non-Apple 
smartphones 


Link for Android Device 
NOTE: If searching directly in Google Play, use “JAWS for NiSource” as the 
search term. 


 
2) Install & open the JAWS app 


 
 


3) As an alternative to installing the JAWS app on a mobile device, you can access the application using a 
laptop and web browser 
https://jaws.nisource.com  
 


4) Log in 
Enter your email address and temporary password  
 
 
 
 


5) Change your password  


 
 
 
 
 
 
 
 
 
 
 


Be Sure to Access the Training Materials to Learn the Features of JAWS! 
 


 Self-Paced Instruction – 15-minute web-based training 


 Step-by-Step Guides 


 
If you have any questions, contact us at jaws@nisource.com. 


 



https://apps.apple.com/us/app/jaws-for-nisource/id6454429923

https://play.google.com/store/apps/details?id=com.gowithfloat.sparklearn.nisource

https://jaws.nisource.com/

https://nisource.bravais.com/s/faFS10y91OPlXQeZf1Z4

https://nisource.bravais.com/s/34z4SGcQIihJ4VpYqtmQ

mailto:jaws@nisource.com



