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APPENDIX C
CUSTOMER CREDIT ADJUSTMENT

The Customer Credit Adjustment in Rates 811, 812, 813, 820, 821, 822, 823, 824, 825, 826, 832, 833, 834, 835, 836,
841, 842, 844, 845, Rider 846, and all Street Lighting and Traffic Lighting Rates, shall be on the basis of a charge to
reflect the Customer Credit as set forth in the Settlement Agreement and in accordance with the Order of the Indiana
Utility Regulatory Commission approved September 23, 2002, in Cause No. 41746, as follows:

Effective for all bills rendered during November and December 2011 and January 2012 billing
months, the Customer Credit shall be a credit of 4.4135 percent on revenues from above rate
schedules, before application of taxes.
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