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TO WHOM AVAILABLE

This Rider shall be applicable to the Rate Schedules as identified in Appendix A.

DESCRIPTION

This Rider provides all Customers with the option to contribute $0.25 per meter per month to
participate in a Company sponsored program to provide bill assistance to Low Income Customers
throughout the area served by the Company. For purposes of this Rider, “Low Income Customer”
shall mean a customer who qualifies and is approved for federal Low Income Home Energy
Assistance Program (“LIHEAP”) assistance as determined by the State of Indiana.

Customer participation is completely voluntary, and Customers can sign up for the program and

withdraw from the program at any time, with changes taking effect in the next billing month after
the request has been received by the Company.
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